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[ITUM OFFICIAL FAQ
DURING THE CONDITIONAL MOVEMENT CONTROL ORDER (CMCO) 01/2020

* This FAQ is applicable to Gombak and Kuala Lumpur campuses during the period of
CMCO, 14th — 27t October 2020 and to be read with the HUM OFFICIAL GUIDELINES
DURING THE RECOVERY MOVEMENT CONTROL ORDER 03/2020

1. What are the initiatives to help on-campus students?

a. Students Affairs and Development Division (STADD) together with [IlUM
Student Union shall assist students who have financial constraints.

b. To ensure sufficient food supply, the Food Bank shall continue its operation.

c. Food Coupon shall also continue to be distributed throughout the CMCO.

2. What are the provisions for students in the Red Zone areas?

a. Students in the Red Zone areas are prohibited from entering any of the 1UM
campuses.

3. What are the provisions for international students who wish to return to their
countries?

a. Students are responsible to arrange for an appointment of a COVID-19 swab
test at the nearest hospitals.
b. STADD will send students to the arranged locations. Therefore, students must
inform STADD about the appointment at least one day before the date.
c. If the test result is inconclusive or positive, the students are subject to the
hospital’s requirements (e.g. quarantine or hospitalised).
d. If the test result is negative, the students are required to:
i. consult with International Office about leaving the country; and
ii. show their flight tickets to the Mahallah Principal before heading to the
airport.
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4. What are the provisions for students from Sarawak who have bought flight tickets to
return to campus?

a. IlUM Student Union together with Persatuan Anak Negeri Sarawak shall collect
the information of the students who wish to return to campus.

b. STADD shall then issue a supporting letter, which must be produced upon
entering the Main Gate.

c. When crossing districts, students must produce the supporting letter and the
flight ticket as travelling documents at the police checks.

d. However, if Sarawak is declared a Red Zone at any point of time, FAQ number
2 is applied.

5. What are the provisions for student-interns?

a. Student-interns are advised to Work from Home.
b. If required to be in the office, the students MUST:
i. obtain a confirmation letter from the company;
ii. inform respective Kulliyyahs accordingly; and
iii. inform respective Mahallahs accordingly.
c. The students shall be located in a special Mahallah Block until the CMCO
period ends.

6. What is the status for students working part-time?

a. On-campus students are not allowed to work part-time during the CMCO
period.

7. What is the procedure for students who have appointments in a clinic or hospital.
a. The students must inform respective Mahallahs.
b. Rescheduling the appointments is advisable, with the exception of emergency
cases.
8. Are students allowed to use the Computer Labs during CMCO?
a. The Computer Labs shall be open solely for the purpose of Remote Teaching
and Learning (RTL).

b. However, to ensure physical distancing, the number of students allowed at
one time is limited.
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9. Are offices on campus open during CMCO?

a. All offices are open for on-campus students only.
b. Off-campus students are advised to communicate with any of the offices on
campus via phone or email.

10.What are the provisions for recreational activities?

a. On-campus students are allowed to perform recreational activities on campus
subject to the adherence of the stipulated SOP.

b. The use of indoor and outdoor facilities is subject to regulations by Sports
Development Centre (SDC).

11.For any queries, please contact:

a. Assoc. Prof. Dr. Zulkifli Hasan, Deputy Rector SDCE
(zulkiflih@iium.edu.my);

b. Prof.Dr. Amir Akramin Shafie, Director, Office of International Affairs
(aashafie@iium.edu.my)

c. Assoc. Prof. Dr. Gairuzazmi Mat Ghani, Director AMAD
(gairuzazm@iium.edu.my);

d. Madam Hafsah Mohd Yusoff, Director STADD
(hafsah@iium.edu.my);

e. Madam Siti Thuraiya Abdul Rahman, Director RSD
(sthuraiya@iium.edu.my);

f. Dr. Siti Masitah Jamaludin, Chief Medical Officer IHWC
(masitahjamaludin@iium.edu.my);

g. Dr. Sufian Hamat, Chief Mahallah Principal
(sufian@iium.edu.my).

h. Dr. Harmi Taazim Mohamad, Director, OCAP
(harmi_taazim@iium.edu.my)

i. Bro. Amir Nadzim Kaharudin, President, IIUM Student Union
(amir.nadzim@live.edu.my)

May Allah s.w.t. protect us all.

[ITUM SEJAHTERA COUNCIL
14™ OCTOBER 2020 (as of 9pm)
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